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Z-Schmitt-Thompson

Clinical Content

9
911 Symptoms

A

Alcohol Use and Problems
Anaphylaxis
Anxiety and Panic Attack

B
Blood Pressure - High

Cc

Cellulitis on Antibiotic Follow-up Call
Colonoscopy Symptoms and Questions
Confusion - Delirium

COPD Oxygen Monitoring and Hypoxia
Cough - Chronic

COVID-19 - Persisting Symptoms Follow-up Call

D

Depression
Diabetes - High Blood Sugar
Diabetes - Low Blood Sugar
Difficult Call

E
Elder or Vulnerable Adult Abuse

F
Falls and Falling

H

Hearing Loss or Change
Heart Failure on Treatment Follow-up Call
Heart Rate and Heartbeat Questions

Information Only Call - No Triage
Insomnia

IV Not Running or Running Slowly
IV Site and Other Symptoms

M

Medication Question Call
Medication Refill and Renewal Call
Muscle Jerks - Tics - Shudders

(o)

Opioid Use and Problems
Oxygen Monitoring and Hypoxia

P

Pneumonia Follow-up Call
Post-Hospitalization Follow-up Call

R
Rash - Widespread On Drugs

Recent Medical Visit for lliness Follow-up Call
Recent Medical Visit for Injury Follow-up Call

S

Smoking - Tobacco Use and Problems
Substance Use and Problems

Suicide Concerns

T

Traumatic Brain Injury More than 14 Days Ago Follow-up
Call

U
Urinary Catheter (e.g., Foley) Symptoms and Questions

w

Weakness (Generalized) and Fatigue
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