Pediatric Triage Topics included in After Hours Protocols
but not in Office Hours Protocols — 2025

911 Symptoms

Alcohol Use or Problems

Allergic Reactions - Guideline Selection

Allergy Shot Reaction

Animal or Human Bite Infection on Antibiotic Follow-Up
Call

Anorexia Nervosa

Arm Joint Swelling

Asthma Attack on Steroid Follow-up Call

Avian Influenza Exposure

Bad Breath

Blood and Body Fluid Exposure

Blood Pressure - High

Boil (Skin Abscess) on Treatment Follow-Up Call

Breathing Noisy - Guideline Selection

Breastfeeding (CANADA version) - Baby Questions

Bruises Not From Injury *

Carbon Monoxide Exposure

Child Neglect Suspected

Cold Exposure (Hypothermia)

Coma

Contraception — Transdermal Patch

Contraception — Vaginal Ring

Coughing Up Blood

Cuts And Lacerations *

Dead Animal Exposure

Diabetes - High Blood Sugar

Diabetes - Low Blood Sugar

Difficult Call

E-Cigarette (Vaping) Nicotine - Symptoms or Questions

Ear - Otitis Externa Follow-Up Call

Ear Tubes Follow-up Call

Elbow Injury *

Electric Shock or Lightning Injury

Eye Pain and Other Symptoms

Eyes - Dark Circles Under

Face Injury

Flank Pain

Fontanel Bulging (Soft Spot)

Food Poisoning

Foot Injury *

Gl Symptoms Multiple - Guideline Selection

Groin Injury

Groin Pain or Swelling

Hallucinogenic Mushroom Use or Problems

Hand Injury

Hearing Loss or Change

Hepatitis A Exposure

Hernia - Inguinal

Hip Injury *

Homicidal Threats or Attempts

Hydrocele

Injury - Multiple Sites - Guideline Selection
Itching — Localized

Itching - Widespread

IV Not Running or Running Slowly

IV Site and Other Symptoms

Jock Itch

Leech Bite

Leg Joint Swelling

Leg Swelling or Edema

Limp

Lip Swelling

Lymph Node Infection on Antibiotic Follow-Up Call
Marijuana Use or Problems

Marine Animal Stings And Bites - North America
Medication Injection — Local Reactions
Medication Questions - Guideline Selection
Medication Refill and Renewal

Meningitis Exposure

Molluscum Contagiosum

Motor Vehicle Accident

Mouth Pain And Other Symptoms

Mpox (Monkeypox) — Diagnosed or Suspected
Mpox (Monkeypox) — Exposure

MRSA Exposure

Mumps Exposure

Mumps Follow-up Call

Mumps Suspected

Needlestick

Neurologic Deficit

Opioid Use or Problems *

Oxygen Therapy Questions

Pain Multiple Sites - Guideline Selection
Pale Skin

PCP Call - No Triage

Post-Hospitalization Follow-up Call
Post-op Incision Symptoms

Post-op Symptoms And Questions
Pregnancy Questions

* A symptom covered in more detail in this separate After Hours protocol than in a related but more general Office Hours protocol.
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Rash - Guideline Selection

Rash - Purple Spots Or Dots

Respiratory Multiple Symptoms - Guideline Selection
Ring Stuck on Finger or Toe

SARS Exposure

Scrapes *

Sexual Assault Or Rape

Shingles (Zoster)

Shoulder Injury *

Sickle Cell Disease — Acute Pain Episodes
Smoking Tobacco — Symptoms or Questions
Sores

STI - Guideline Selection

Stingray Injury

Strep Throat Test Follow-Up Call

* A symptom covered in more detail in this separate After Hours protocol than in a related but more general Office Hours protocol.

Super Glue Problems

Swallowing Difficulty

Sweating

Tattoo Symptoms and Questions
Tonsil-Adenoid Surgery

Tooth Extraction

Transgender Health Concerns and Questions
Vaginal Foreign Body

Vision Loss Or Change

Vomiting Blood

Weight Loss — Unintended

Whooping Cough Follow-Up Call

Wound Infection on Antibiotic Follow-Up Call
Wrist or Hand Injury *
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