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Please provide the following information for each custom protocol you would like to add to your ClearTriage account.

Title
The name that will appear in the list of protocols and in the EMR when the nurse pastes in a call note.

Protocol Set
The protocol set to which this protocol should be added: Adult or Peds, Office Hours or After Hours.

Search Words
Provide a list of words that should find this protocol when the nurse is typing in the search box. These can be individual words or abbreviations (e.g. cough, splint, chf). You cannot list phrases but you can list individual words in phrases (e.g. “shortness” and “breath” are ok but not “shortness of breath”). Note: words within the title of the protocol do not need to be listed again here.

Information appearing once your protocol is selected:

Use This Protocol For
Provide a bulleted list describing the symptoms this protocol should be used for, see existing protocols for examples. Bold can be used in this text.

Use a Different Protocol If  (optional)
Provide a bulleted set of descriptions of symptoms that would make another protocol more appropriate along with the name of that other protocol, see existing protocols for examples. Bold cannot be used in this text.

Background Info (optional)
Provide headings followed by bulleted lists, see existing protocols for examples. Bold can be used in this text.


