
The AAACN recommends clinical decision support tools 
like ClearTriage for nurses taking telephone triage calls. 
Benefits of ClearTriage include:

On-screen triage checklist for safety

Evidence-based care advice for consistency

Patient data stays in your EHR for security

Faster documentation for productivity

Supports the nursing process

ClearTriage has enabled me to more 
efficiently triage patients and make myself 
available to other patients sooner. It is 
less cumbersome than fumbling through 
the books and has definitely improved the 
after call documentation time.

Lisa, RN
The Everett Clinic

ClearTriage uses telephone triage protocols from 
Dr. Barton Schmitt and Dr. David Thompson. 
Evidence-based and peer-reviewed, these are the 
most widely used triage protocols available. They 
help triage more than 20 million calls every year.
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PRICES STARTING AT

$ 49A MONTH 
for office hours

$ 185 A MONTH 
for after hours



COPY call notes into ANY EHR.
Practices are using ClearTriage with Epic, 
eClinicalWorks, Allscripts, GE Centricity, 
athenahealth, Cerner and more.

NO INSTALL NEEDED.
Works in a browser.   
No IT setup needed.

PICK your protocol, the positive triage 
question and the care advice discussed.

400+ PROTOCOLS 
covering 98% 

of  triage calls.

SEARCH by protocol 
name or symptoms.

Just start typing to find
the protocol you need. 

“One of the beauties of ClearTriage is that it really allows you to focus on telephone 
triage. And we already had an EMR for storing notes! For us simpler was not only 
better but safer and more affordable. I can’t imagine doing it any other way.” 
 
Chris Phillips, BSN, RN, Care Advice Line Manager 
Privia Health

“I have worked in telephone triage for a number of years, my experience with 
ClearTriage far surpasses any other software program I have used previously.  
As a Clinical Manager for a busy pediatric office call center, I value its ease of 
use for my staff as well as its reliability. We absolutely love the product!”  
 
Audra Bailey, BSN, RN, Clinical Manager 
Advanced Pediatric Associates

HOW DOES CLEARTRIAGE WORK?
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What our customers are saying about ClearTriage...


